Tri  [Service Form M12 PL]

This Form must be used in order to coordinate the service for the Milwaukee M12 PL with the TTI
internal Service Center TRC100 in Germany. The requesting Milwaukee Service Center must fill this
form.

Consider the following before sending the tool:

- Open the claim in Savonet and add all required information and documents

- Add a clear failure description (field below and Savonet)), doublecheck with the customer if not
clear

- Check with the TTI Service Manager if a loan tool shall be provided during the service time

- Fill this form, print it and attach it to the parcel before sending

- After receiving back the tool after Service, make sure the claim is closed in Savonet

SENDER (Milwaukee Service Center) TTI Germany

TTI Service & Repair Center
BriickenstralRe 9
71364 Winnenden

Germany

Claim Number Savonet: Tool Serial Number & Date Code:

Failure description, required service and further notes

Service Center Contact Phone Service Center Contact Email

Date:

Signhature:




